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How to submit Additional Information for a case

V2

Navigate to the Cority website and login.

Link: https://corazonhealth.my.cority.com/#/login

If you have an active Management Referral and have additional information to
add (e.g. Sickness absence record, Specialist letter etc) this can be added to an

open case.

Click 'New Additional information for case'.
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Please enter the Employee's First Name and Last Name.

Please enter the Employee's Date of Birth. This can be manually entered or added

using the calendar by selecting the calendar icon.

Please enter the Employee's Personal Email Address.
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Please click on the Employment Structure button. This will display your

organisational tree.
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5  You will need to pick from the bottom of the tree on the 'Department’ layer.

Please note, depending on your level of access you may have several division to
pick from. Please ensure you are selecting the from the relevant
Division/Site/Department.
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Please upload any attachments that are relevant to the referral (E.g. job

description, sickness absence records etc).
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Click 'Save' to save the form.
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Click 'Submit' to submit the form.

A member of the Administration Team will be in touch soon.
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