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1 Navigate to the Cority website and login.

Link: https://corazonhealth.my.cority.com/#/login

2 Click 'New Starters'.

How to view a New Starter Questionnaire once
submitted V2

https://corazonhealth.my.cority.com/#/login
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3 To view those in progress, select the 'Not Cleared' tab.

'Clearance Status' - This will always remain Not Assigned until cleared

'Application Status' - This will indicate the progress of a questionnaire and will
be one of the following options:

  • Application Email Sent - The questionnaire has been sent to the employee.

  • PPQ Saved - Employee has accessed and saved their questionnaire.

  • PPQ Submitted - Corazon has received and is processing their questionnaire.
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4 To view certificates once processed, you will receive an automated email
notification to prompt login.

Click the 'cleared' tab and select the questionnaire required.
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5 This will then display the Fitness for Clearance and any relevant comments and
adjustments.

If a Management Referral is recommended following a New Starter
Questionnaire, this will appear under the 'Fit for Duty Clearance Status'.

You will have very little information on the employee/applicant and the reason for
referral. Unfortunately, we are unable to share what was declared within the NSQ
with you.

When submitting the Management Referral, please state in the details of the
referral section that the referral is being made following on from an NSQ. This will
alert the clinician to review all information declared on the NSQ form.
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6 To download/print the report click on the 3 dots in the top right corner.
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7 Click 'Print or Export'.

Please note that New Starter Questionnaire certificates are available for 90 days
before they will expire from your dashboard. Should you need a copy of a
certificate after this point, please contact the Admin Team who will assist you.

kinga.robinson@corazonhealth.co.uk
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